Mountain Area Workforce Development Board Adult, Dislocated Worker and Youth
Procurement Q/A

Q: Can you clarify who are the current One Stop operators in each county?

The One-Stop Operator is not an RFP. It was issued as a request for letters of intent because the
contract period is four years for One-Stop Operator but it’s three years for WIOA programs.
There is no RFP for One-Stop Operator this year.

Just to provide some context- in Buncombe County the current one-stop operator is DWS. The
Board would probably want to continue with DWS hosting the One-Stop center since the DWS
office has another 10 or so years remaining on their lease. This is mainly due to DWS supporting
the infrastructure expenses for the center including rent/utilities, DWS staffing, technology, wi-
fi, office, equipment, furniture, reception duties, etc.

The community colleges host the other centers in the counties they cover and they are providing
a lot of the items noted above as in-kind, at no expense to the Board.

Another consideration is the requirement for all centers to be certified by the NCWorks
Commission. The four centers in our region have just begun the recertification process for Tier I
designation.

Q: Second, if one entity were to take over all four One Stop centers, would that affect
NextGen in any way?

No. Regardless of the entity who is the One-Stop Operator, the NCWorks NextGen Y outh programs
should be integrated in the One-Stop, American Job Center system.

Q. Would you be able to send me the budgets for current youth contractors and/or current
overall allocations for youth? We are exploring options in preparation for our proposal for
PY22-23 and would like to use the budgets as reference.

PY21-22 youth budget attached.

Q. Can you please confirm for us at A-B Tech that the letter of intent for One Stop
Operator is what we are currently doing at the Madison Campus, and that we also need a
second letter of intent to bid on the WIOA/dislocated worker contract and that we can use
the same format for that letter?

There are two LOIs due- LOI for One-Stop Operator, due by S5pm on April 29, 2022 and the LOI
for WIOA Adult/DW Services, due by Spm on April 21, 2022.

The LOI for One-Stop Operator requires the authorized signatory (whomever is the CEO/Official
authorized to sign documents relating to WIOA/NCWorks programs and services). A copy of the
One-Stop Operator memo is attached.

The RFP for PY22 Adult/DW Services states:

“Letters should provide a clear statement of the intent to submit a proposal for WIOA funding to
operate WIOA Adult and Dislocated Worker Services in a single county, or in Buncombe and
Madison Counties; or Henderson and Transylvania Counties; or all four counties. The letter



should include the name of the organization, its chief executive officer’s name and contact
information, and the designated contact person from the organization through which
dialogue regarding the procurement process should be routed. If at any time your
organization wishes to withdraw your intent to Bid, notify the Mountain Area WDB Director at
nathan@landofsky.org and zia@landofsky.org. This notice of withdrawal must come from the
designated contact person, or the CEO as designated in the Letter of Intent to Bid.”

We interpret the above excerpt to allow for the proposing organization to determine whom may
sign the LOI for WIOA Adult/DW Services, and the LOI needs to include the CEO or authorized
official’s contact information.



