Black Mountain Trailblazer Route - Loop A
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TIMEPOINT AM TRIPS PM TRIPS
o SunTrust Bank — 6:15 7 8:15 2:00 3:00 6:00
9 Black Mountain Ingles = 6:20 7:20 8:20 2:05 3:05 6:05
9 Blue Ridge Assembly Dr = 6:27 20 8:27 212 3:12 6:12
O Blue Ridge Apartments — 6:35 7:35 8:35 2:20 3:20 6:20
6 Amazing Savings/Goodwill — 6:40 7:40 8:40 2:25 3:25 6:25
G Old US 70 at Lake Eden Rd 5:30 6:45 7:45 8:45 230 3:30 6:30
0 0ld US 70 at Tabernacle — 6:49 7:49 8:49 2:34 3:34 6:34
0 Tabernacle at Craigmont Rd — 6:51 o1 8:51 2:36 3:36 6:36
O W State St at Craigmont Rd 5:45 6:55 199 8:55 2:40 3:40 6:40
@ Montreat College 555 7:.03 8:03 9:03 2:48 3:48 6:48
o SunTrust Bank* 6:10 710 8:10 9:10 255 3:55 6:55

* ART Route 170 connects at SunTrust Bank at 6:12am and 8:12am. BMTB will wait for ART Route 170 arrival for a maximum of 3 minutes

after the BMTM scheduled arrival time.

BLACK MOUNTAIN TRAILBLAZER ¢ LOOP A  SATURDAY SCHEDULE

TIMEPOINT AM TRIPS PM TRIPS
o SunTrust Bank — 6:15 715 8:15 215 1:00 2:00 3:00 6:00
9 Black Mountain Ingles — 6:20 7:20 8:20 9:20 1:05 2:05 3:05 6:05
9 Blue Ridge Assembly Dr — 6:27 7:27 8:27 9:27 1:12 2:12 312 6:12
@ Biue Ridge Apartments — 6:35 7:35 8:35 | 935 1:20 2:20 320 6:20
6 Amazing Savings/Goodwill — 6:40 7:40 8:40 9:40 1:25 2:25 3:25 6:25
O Old US 70 at Lake Eden Rd 5:30 6:45 7:45 8:45 9:45 1:30 2:30 3:30 6:30
@ 0id US 70 at Tabernacle — 6:49 7:49 8:49 | 949 1:34 2:34 3:34 6:34
0 Tabernacle at Craigmont Rd — 6:51 7:51 8:51 451 1:36 2:36 3:36 6:36
(©) W state St at Craigmont Rd 5:45 6:55 7:55 8:55 | 955 1:40 2:40 3:40 6:40
@ Montreat College i) 7:03 8:03 9:03 10:03 1:48 2:48 3:48 6:48
€ sunTrust Bank* 6:10 7:10 8:10 9:10 | 10:10 1:55 2:55 3:55 6:55

* ART Route 170 connects at SunTrust Bank at 6:12am and 8:12am. BMTB will wait for ART Route 170 arrival for a maximum of 3 minutes
after the BMTM scheduled arrival time.
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Buncombe Gounty/Mountain Mobility Title VI Policy Statement

TIMEPOINT

It is the policy of Buncombe County to ensure compliance with Title VI
of the Civil Rights Act of 1964; 49 CFR, Part 21; and related statutes

and regulations that ensure no person in the United States shall, on the

grounds of race, color, sex, age, national origin, or disability, be excluded
from participation in, or be denied the benefits of, or be subjected to

discrimination under any program or activity receiving federal financial
assistance from the United States Department of Transportation. For
more information or to file a complaint, you may contact us by mail,

telephone, or email. Complaints must be filed in writing or in person

no later than 180 days after the alleged discrimination occurred. Any

person who believes he or she has been discriminated against should

contact Mountain Mobility Administration, ¢/o Land of Sky Regional

Council, 339 New Leicester Highway, Suite 140, Asheville, NC 28806.

Attention: Mountain Mobility Title VI Coordinator; phone (828) 251-6622.
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BMTB will wait for Art Route 170 arrival for a maximum of 5 minutes after the

BMTB scheduled arrival time.
* Route deviation to WWC/Library operates on Saturday only.

* ART Route 170 connects at Warren Wilson Road and US Hwy 70 at 4:25pm.

How To Ride

Waiting for the Trailblazer: Always be at a safe
location along the route at least five minutes before the
scheduled arrival time. The vehicle operator may need to
leave the roadway in order for you to get on board.

Be sure to flag the vehicle operator as the bus
approaches.

Fares and Riding the Trailblazer: Each ride costs
$0.50, which must be presented when you board. Please
have the exact fare, the vehicle operator does not have
change. Please make your way to a seat and we require
the use of a seat belt! There is no eating, drinking, or
smoking allowed on the bus, and you must remain
seated while the bus is in motion. Vehicle operators are
not allowed to assist with packages or shopping bags, so
please only carry what you can handle in your seat.

Exiting the Trailblazer: Let the vehicle operator know
where you are going when you board the bus. Pull the
bell cord to alert your vehicle operator in advance of your
requested stop. Wait until the vehicle comes to a
complete stop, and never cross the street in front of the
bus.

Accessibility: Each Mountain Mobility Trailblazer is lift
equipped and wheelchair accessible. Your vehicle
operator is trained to assist and secure your wheelchair.
Front seats on the vehicle are reserved for the elderly or
persons with disabilities, and service animals are always
welcome.

Route deviations: The Trailblazers will deviate up to
1/4 mile off the regular route upon customer request.
Call 250-6750, Option 1 by 5:00 p.m. the business day
before to request a deviation.

All Trailblazers are monitored: To report unsafe
conditions, call 828-250-6750, Option 6. Each Mountain
Mobility vehicle is equipped with a four-camera video
and audio recording system for the safety and security
of the vehicle operator, passengers, and public.

Customer Services

For additional assistance or information about Mountain
Mobility, call Customer Services at 828-250-6750,
Option 5, 828-252-4085 TDD.

For more information regarding the City of Asheville
Transit System (ART), call 828-253-5691 or visit:
www.ashevillenc.gov/departments/transit/aspx

The County of Buncombe does not discriminate
on the basis of disability in the admission or
access to, or treatment or employment in, its
programs and activities. Materials are available
in altemate formats upon request.

Mountain Mobility - Provider of Safe,
Caring, and Responsive Public
Transportation Services

Mountain Mobility was established by Buncombe
County in 1989. The system was originally designed
to serve the transportation needs of a few human
service agencies and since has grown to serve a
wide variety of organizations, as well as provide
general public transportation services.

Over 50 drivers, dispatchers, and other staff are
employed to provide transportation services.

All Mountain Mobility drivers receive thorough
training in defensive driving, special needs
assistance, first aid, adult and infant CPR, and other
areas. Each driver must have a good driving record
and be familiar with Buncombe County's roads and
highways. All drivers have clean criminal background
checks and must pass ongoing drug and alcohol
screening programs.

Our mission is to serve the transporiation
needs of Buncombe County's residents.
We look forward to serving your public
transportation needs!

Mountain Mobility
339 New Leicester Highway, Suite 140
Asheville, NC 28806

Phone (828) 250-6750 o (828) 252-4085 TDD
Fax (828) 252-0367

www.buncombecounty.org/transportation

Black Mountain
Trallblazer Route

Operating Monday - Saturday

community
transportation

Serving Locations in Black Mountain:

* Ingles Shopping Center

e Amazing Savings/Goodwill

e Craigmont Rd

* Blue Ridge Apartments

* Montreat College

e Connections to ART Route 170

Effective January 2017




