MINUTES
Family Caregiver Support Program Advisory Committee Meeting
Thursday, May 15, 2014

Present:

Members:
Robert Anderson, Donna Case, Kathe Harris,
Heather Bauer, Jane Sherman, Rodrigo Vargas, Ruth Butler

Presenters:
Andrea McPeters, COABC

Staff:
Carol McLimans,, Nancy Hogan, Janice Payne, Pat Hilgendorf

Carol called the meeting to order. Robert Anderson introduced Rodrigo Vargas who
is Director of EL CENTRO which is the latino hub for Transylvania County. After
introductions from attendees Rodrigo Vargas gave a brief explanation of who he is
and what he does. Carol then explained to him the purpose and objective of this
group. Carol stated that there is a need to reach out to the Spanish speaking
community with appropriate caregiver materials. Rodrigo expressed interest in
learning what this group does and how he can help.

Robert announced that KOALA will be merging with CarePartners and transition has
already started.

Andrea McPeters, Services Specialist for the Council on Aging of Buncombe County,
then made a presentation on Project Continuum Care. This is a free program for 60+
at risk patients which provides assistance in making transition from hospital or
emergency room back to the home. The program has been around since 2007 and is
one of older transition programs in the area. The focus is to reduce readmissions
and is now funded through Community Benefits Program at Mission Hospital. The
program is designed to assist with care management for at risk older adults who are
60+. The program receives referrals from discharge planners at Mission and a



handful of skilled nursing facilities who have heard about the program. Within 72
hours of discharge there is a follow up phone call to assess immediate needs. We
then schedule a home visit to determine if patient has food in the home, has any
questions about returning home, follow up doctor appointments, transportation to
appointment, understands medications, has equipment needs and make sure they
are in contact with any community services and resources that may be necessary. At
this visit we can also determine risk factors such as living alone, lack of a caregiver,
multiple medications, cognitive impairment or possible depression. There is another
follow up visit in 3 months and if there are still issues they are referred to other
service specialist within COA. We have also been able to schedule meals on wheels
and arrange minor home repairs for individuals. There were questions and
discussion after the presentation.

CarePartners & Mission integration and merger

Block grants for dementia

Double dipping and making sure money is available for those who need it.
Billing for 10 consecutive days

People unaware of resources we have and impact it would have on their lives
Caregivers don’t know they deserve a break.

Respite coalition ARM.com

Needs Assessment: Carol reminded group that focus groups had been discussed
during last meeting and Heather has stated that they may be able to help fund Ingles
gift certificates. Carol has an intern, Amy Hajek, and will start in June and work
through the summer. She will be working on caregiver needs assessment with the
focus groups and surveys. She is nurse who works at VA.

Employed Caregivers Project: The purpose of this project is to reach employers
and let them know there are caregivers in their workforce and provide with
resources available. Have folks available to do presentations at companies to get
foot in the door. Banks may be a good place to start with these presentations.

Caregiver Month Event: Carol announced she would like to have an event in
November like the one done a few years ago at CarePartners. A possible theme
would be focus on end of life. Some ideas include drawing, simple exercises, drum
circle, massages, manicures or pedicures, memory dance. CarePartners new facility
may be available at that time but opening is not firm. A subcommittee was
established to plan this event. Committee includes, Pat, Ruth and Jane.

Upcoming Programs:

Sacred Journey of Dementia will have a conference June 7 from 8:30 a.m. until 4:30
p.m. The program was very effective last year with 200 participants. There will be a
Caregiver Panel. Home Instead Care will provide day care. Free child care will also
be available. Charge is $30 to attend.



Alzheimers NC will have a workshop on July 14 at the Jackson County Senior Center
in Sylva NC. This group would like to do a similar event in Hendersonville area on
July 15 while the presenter is in the area. Carol will try to get the church in
Hendersonville that was used before by the group.

Robert announced that on June 23 there will be a Town Hall Meeting for
Transylvania outside of the city limits to let them know about services available for
disabled and elderly, especially in the Rosman and Lake Toxaway.

Next Meeting

Carol asked about the best meeting time for the group. After discussion, the third
Thursday is the best meeting time. The group also decided to always meet at LOS
and not move between different counties. Lunch will continue to be served.



