
	
  
	
  
	
  

MINUTES	
  
Family	
  Caregiver	
  Support	
  Program	
  Advisory	
  Committee	
  Meeting	
  

Thursday,	
  February	
  20,	
  2014	
  
	
  

Present:	
  	
  
	
  

Members:	
  	
  
Caron	
  McKay,	
  Donna	
  Case,	
  Kathe	
  Harris,	
  Robert	
  Ford,	
  	
  

Heather	
  Bauer,	
  Mary	
  Thompson,	
  Jane	
  Sherman	
  
	
  

Presenters:	
  
Angie	
  Williams,	
  CarePartners	
  

	
  
Staff:	
  

Carol	
  McLimans,	
  Vicki	
  Jennings,	
  Nancy	
  Hogan,	
  Janice	
  Payne,	
  Pat	
  Hilgendorf	
  
	
  
Carol	
  called	
  the	
  meeting	
  to	
  order	
  and	
  asked	
  if	
  there	
  were	
  any	
  corrections	
  to	
  
minutes.	
  Mary	
  Thompson	
  stated	
  that	
  she	
  was	
  at	
  last	
  meeting	
  and	
  her	
  name	
  should	
  
be	
  added.	
  	
  
	
  
The	
  Family	
  Caregiver	
  Support	
  Program	
  (FCSP)	
  Advisory	
  Committee	
  is	
  providing	
  
input	
  to	
  help	
  achieve	
  the	
  objectives	
  of	
  FCSP	
  objectives	
  of	
  the	
  Area	
  Aging	
  Plan	
  that	
  
was	
  submitted	
  to	
  the	
  NC	
  Division	
  of	
  Aging	
  and	
  Adult	
  Services.	
  The	
  objective	
  for	
  this	
  
month’s	
  review	
  was:	
  	
  The	
  Family	
  Caregiver	
  Support	
  Program	
  was	
  to	
  partner	
  with	
  
others	
  to	
  ensure	
  that	
  caregivers’	
  various	
  needs	
  are	
  met	
  through	
  a	
  range	
  of	
  services	
  
including	
  information,	
  access	
  assistance,	
  education	
  and	
  training,	
  support	
  group	
  
development,	
  respite	
  and	
  supplemental	
  services.	
  She	
  asked	
  the	
  committee	
  for	
  how	
  
this	
  committee	
  could	
  help	
  accomplish	
  this	
  goal.	
  It	
  looks	
  like	
  there	
  will	
  not	
  be	
  an	
  
increase	
  in	
  funding	
  so	
  partnerships	
  will	
  be	
  more	
  important	
  than	
  ever.	
  	
  
	
  
Presentation:	
  
Angie	
  Williams	
  –	
  CarePartners	
  
Angie	
  began	
  her	
  presentation	
  by	
  showing	
  a	
  DVD	
  about	
  Care	
  Partners	
  Adult	
  Say	
  
Services.	
  She	
  followed	
  up	
  with	
  an	
  informative	
  talk	
  and	
  answered	
  questions	
  from	
  the	
  
group.	
  



She	
  told	
  us	
  this:	
  
A	
  part	
  of	
  our	
  job	
  is	
  to	
  help	
  dementia	
  folks	
  live	
  where	
  they	
  are,	
  make	
  sure	
  they	
  get	
  
proper	
  nutrition	
  and	
  have	
  some	
  socialization.	
  We	
  serve	
  anyone	
  over	
  18	
  years	
  old	
  
either	
  at	
  home	
  or	
  in	
  our	
  facility.	
  Now	
  serving	
  someone	
  who	
  is	
  20	
  with	
  traumatic	
  
brain	
  injuries	
  and	
  a	
  person	
  that	
  is	
  40	
  that	
  has	
  suffered	
  a	
  stroke.	
  Our	
  oldest	
  right	
  now	
  
is	
  103.	
  Our	
  goal	
  is	
  to	
  keep	
  folks	
  in	
  their	
  home	
  as	
  long	
  as	
  possible.	
  We	
  also	
  help	
  
caregivers	
  who	
  need	
  to	
  work	
  by	
  having	
  an	
  adult	
  day	
  center	
  where	
  they	
  can	
  drop	
  off	
  
their	
  loved	
  one.	
  At	
  the	
  center	
  they	
  can	
  get	
  a	
  bath,	
  haircut,	
  medication,	
  nail	
  care,	
  
health	
  care	
  and	
  nutritional	
  meals.	
  Range	
  of	
  cost	
  is	
  $49.25	
  to	
  $61.25	
  a	
  day	
  depending	
  
on	
  the	
  level	
  of	
  service	
  needed.	
  There	
  are	
  4	
  levels	
  of	
  care	
  available.	
  Services	
  are	
  
available	
  from	
  7:30	
  a.m.	
  until	
  6:00	
  p.m.	
  Some	
  transportation	
  is	
  available	
  through	
  
Mountain	
  Mobility	
  in	
  Buncombe	
  County	
  and	
  we	
  are	
  able	
  to	
  cover	
  most	
  of	
  the	
  
expense	
  through	
  grants.	
  We	
  have	
  2	
  vans	
  for	
  outings.	
  	
  
	
  
Club	
  CarePartners	
  is:	
  program	
  where	
  folks	
  are	
  divided	
  into	
  4	
  groups.	
  Cost	
  is	
  
$36.50	
  a	
  day.	
  Funding	
  is	
  not	
  available	
  for	
  this	
  program.	
  	
  
Ambassadors:	
  This	
  group	
  requires	
  minimal	
  help	
  and	
  is	
  very	
  social	
  and	
  active.	
  They	
  
do	
  outings	
  several	
  times	
  a	
  week.	
  And	
  help	
  welcome	
  new	
  program.	
  Participants.	
  
Life	
  Enrichment:	
  	
  Participants	
  are	
  able	
  to	
  make	
  choices	
  of	
  what	
  activity	
  they	
  would	
  
like	
  to	
  do.	
  
Life	
  Enhancement:	
  Participants	
  are	
  not	
  able	
  to	
  make	
  choices	
  so	
  they	
  are	
  given	
  a	
  
specific	
  activity	
  to	
  do	
  
Life	
  Affirmation:	
  These	
  people	
  need	
  total	
  guidance.	
  They	
  are	
  total	
  care	
  persons	
  who	
  
are	
  in	
  late	
  stage	
  of	
  life.	
  	
  
	
  
For	
  those	
  persons	
  not	
  interested	
  in	
  groups	
  we	
  have	
  a	
  person	
  assigned	
  who	
  finds	
  out	
  
what	
  the	
  person	
  likes	
  and	
  wants	
  to	
  do.	
  
	
  
CarePartners	
  is	
  one	
  of	
  4	
  centers	
  in	
  North	
  Carolina	
  chosen	
  for	
  pilot	
  program	
  for	
  
overnight	
  respite	
  care	
  at	
  both	
  CarePartners	
  Asheville	
  and	
  CarePartners	
  Pardee.	
  The	
  
fee	
  is	
  $150	
  per	
  night.	
  We	
  require	
  a	
  2	
  person	
  request	
  to	
  be	
  able	
  to	
  break	
  even	
  
financially.	
  This	
  fee	
  includes	
  an	
  evening	
  snack,	
  bedtime	
  snack,	
  dinner	
  and	
  overnight	
  
care.	
  	
  
	
  
Nancy	
  Hogan	
  inquired	
  about	
  funding	
  for	
  transitioning	
  Project	
  Care	
  persons	
  once	
  
their	
  funding	
  has	
  run	
  out.	
  Angie	
  told	
  us	
  that	
  they	
  receive	
  funds	
  from	
  Home	
  
Community	
  Care	
  Block	
  Grant	
  for	
  day	
  care	
  health	
  and	
  day	
  care	
  days	
  and	
  
transportation.	
  Another	
  funding	
  source	
  is	
  the	
  VA	
  which	
  helps	
  veterans.	
  They	
  also	
  
have	
  their	
  own	
  in	
  house	
  scholarship	
  fund	
  to	
  pay	
  for	
  days	
  and	
  have	
  access	
  to	
  state	
  
adult	
  day	
  care	
  funds.	
  All	
  options	
  for	
  payment	
  are	
  explored	
  	
  
	
  
PACE	
  Program:	
  
This	
  is	
  an	
  all	
  inclusive	
  program	
  for	
  the	
  elderly.	
  The	
  2	
  programs	
  CarePartners	
  has	
  
now	
  will	
  serve	
  as	
  a	
  feeder	
  into	
  this	
  new	
  program.	
  Their	
  new	
  building	
  will	
  be	
  
completed	
  by	
  summer	
  and	
  is	
  located	
  off	
  Long	
  Shoals	
  Road.	
  	
  
See	
  handouts	
  



	
  
Transportation:	
  
Transportation	
  for	
  adult	
  day	
  care	
  participants	
  seems	
  to	
  be	
  the	
  biggest	
  need.	
  Vicki	
  
Jennings,	
  Senior	
  Companion	
  Program	
  (SCP)	
  Manager	
  stated	
  that	
  she	
  has	
  folks	
  in	
  her	
  
program	
  that	
  can	
  provide	
  transportation	
  and	
  she	
  is	
  having	
  difficulty	
  placing	
  them.	
  
The	
  SCP	
  carries	
  liability	
  insurance	
  and	
  volunteers	
  are	
  eligible	
  to	
  drive	
  folks	
  to	
  
places.	
  Angie	
  and	
  Vicki	
  will	
  explore	
  partnership	
  possibilities.	
  
	
  
Aggie	
  distributed	
  several	
  helpful	
  handouts.	
  
	
  

Other	
  Business	
  
	
  
Caregiver	
  needs	
  assessment:	
  
Carol	
  would	
  like	
  to	
  do	
  focus	
  groups	
  in	
  each	
  county	
  and	
  would	
  like	
  help	
  recruiting	
  
participants.	
  Gift	
  cards	
  from	
  local	
  super	
  markets	
  might	
  be	
  offered	
  to	
  encourage	
  
participation.	
  Donna	
  Case	
  will	
  look	
  into	
  soliciting	
  donations	
  for	
  this.	
  A	
  discussion	
  
about	
  focus	
  groups	
  and	
  or	
  surveys	
  followed.	
  The	
  caregiver	
  needs	
  assessment	
  will	
  be	
  
taken	
  up	
  again	
  at	
  our	
  May	
  meeting	
  
	
  
On-­‐line	
  training	
  modules	
  addressing	
  respite	
  were	
  developed	
  by	
  UNC	
  Chapel	
  Hill	
  as	
  
part	
  of	
  the	
  Lifespan	
  Respite	
  Grant	
  to	
  NC.	
  Carol	
  participated	
  in	
  the	
  pilot	
  project	
  to	
  
test	
  this	
  training.	
  It	
  will	
  be	
  used	
  by	
  options	
  counselors	
  and	
  others	
  and	
  should	
  
available	
  soon	
  online.	
  Carol	
  felt	
  there	
  was	
  good	
  information	
  on	
  both	
  caregiver	
  
assessment	
  and	
  barriers	
  to	
  service	
  use	
  included.	
  She	
  will	
  let	
  folks	
  know	
  when	
  this	
  
training	
  is	
  available.	
  
	
  
Jane	
  Sherman	
  reported	
  that	
  she	
  developed	
  and	
  delivered	
  a	
  course	
  entitled	
  The	
  
Heart	
  and	
  Mind	
  of	
  Dementia	
  at	
  the	
  OLLIE	
  Center.	
  Her	
  goal	
  was	
  to	
  focus	
  on	
  seeing	
  
and	
  being	
  a	
  whole	
  person	
  and	
  not	
  to	
  focus	
  on	
  the	
  deficits.	
  She	
  found	
  this	
  
challenging.	
  This	
  program	
  went	
  well	
  but	
  she	
  will	
  make	
  some	
  changes	
  before	
  
presenting	
  again.	
  
	
  

Next	
  Meeting	
  
	
  
It	
  looks	
  like	
  the	
  third	
  Thursday	
  might	
  be	
  best	
  meeting	
  time	
  for	
  us.	
  Our	
  May	
  meeting	
  
will	
  be	
  in	
  Madison	
  County.	
  Robert	
  Ford	
  will	
  handle	
  the	
  arrangements	
  for	
  May	
  15th.	
  	
  


