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County Facility Typs - @ Family Care Home Faciity Name -
. O Adult Care Home T Nursing Home . .

01 |madison 7 Combination Home Miller Rd #2 Mintz
Visit bate  03/02/2016 Time Spant in Faciity hr 20 min }Amval Time  11:50  lam Dpm
Name of Parson Exit interview was hekd with Viol Interview was hald (3in-Person OPhone WAdmn. RASIC{syevisor in thage)
S 0Other Siaff Rep (Nanig &Titie} A
Compitiee Members Present: Katie Webb Ann Johnston, Barbara Rice Repon Complated by: Barbar Rice |
Numbar of Residents wha receivad personal visits from commitiee members: 2

Resident Rights Information is dearly visible. E3Yes L1 No

Ombudsman contact inforrmation is correct and dearly posted. FlYesTiNG

The most necant survey was féadily accassible 1Yos 12 No
Reg wrsd for Nursm Homes Cnly _
S CResident Profile . i
1. Do the residents appear neat, dean and odor frea? EYes C’J No
2, Dig residents say they raceive assistance with personal care aciivities,
Ex. brushing their loeth, combing their hair, inserting dentures or clesning
their eyeglasses? MYes I No
3. Did you see or heay Fesidents being ercouraged 10 participate in thelr care
by staff members? [Yes 17 Na
4. Were residents interacling w/ staff, other residents & wisitors? £Yas{INo
5. Dig staff respond to or interact with residents who had difficulty
communicating or making their needs known verbally? I1Yes 0 No
6. Did you observe restramts in use? OIves i No
7.0 5 déd 0y ask staff about tha facility's restraint policies? T vestlb
Vi ‘Resident Living Accommodations
8. Dig residents descnbe their kving enviranment as homalike? £1Yes LINO
9. Did you notice unpleasant odors in cormmonly used areas? TiYes HiNo
18. Did you see ifems that could cayse harm or be hazardous? #Yes N
14, Dig residents fee] their lving areas ware toe noisy? ZiYes i No
12. Does the facility accoramgdate smokers? BIYes TJ No
123. Where? I Outeide only LY Inside only 1 Both Inside & Outside.
13, Wore residents able to reach their call beffs with ¢aze? FYag 1 No
14, Did staff answer call bells in a imely & courleous manner? {IYes & No
14a ffno dm’ 0u share this with the adminisirative siaff? i:f Yes i“"T No _
e “Resident Services © R
15. Ware residents asked their prefarences of opinions about ths activities
plannied for them at the facllity? @ Yes I No
18. Do residents have the opportunity fo purchase personal items of their
choice using their monthly needs funds? I3 Yes D No
16a. Can residents accass their monthly needs funds 3t their convenience?
7 Yes 5 No
7. Are residents asked their prafarences about meal & snack choices?
iZ Yes ] No
17a. Are they given a choive about where they prefer fo dine? @Yes T No
18. Do residents have privacy in making ang receiving phone calla?
Tves [T Mo
19. I5 there evidanca of community involvement from other civic, volurtesr or
rgligious groups? K Yes I No
20, Does the facility have a Rasident's Council? £ Yes &7 No
Famfl Counml? es I No -~
L preas of Concern

Ara lnere res:dent issues or topics thal need follow-up o review at 2 «atar tfme or Gur:ng me next
visit?

Maintenance needs to cont: ue cleanliness necessary for living ar
LOUNT T | ‘1* \Jf‘ g7 h&ﬂ»&«‘;&"ﬂ-‘“ ﬁ‘

A pre

-1:114 T vd

' Gomments & Other Observations [0 000

Staffing information is posted. 3 Yes £ No

' Commaents & Other Observatiohs =

2 &3} There were personal care ffems in rooms. No one
expressed problems with care.

10) There continues the need for general
maintenance,such as thresholds to close
cracks, bathroom and kitchen repair with need for
dishwasher. This house needs television service,
Stated working on contract. Medication and records
were secure. New SIC gefting oriented and working
toward compliance with issues and requirements.

“Comments & Other Observations 0

15) Activity chart up and SIC working with Residents to
be active. They need to be able {o do more than waich
Tv.

Exit Summary

Glscuss ntems from "Aress of Concemn"” Section as wall as any f‘hanges

cbserved duting the visit.

Maintenance, safely, cleanliness, security

Thig bﬁ&ﬁéﬁ‘ s PHELE RECORR, Do npt entify any Residani(s) by name or inferenca on thig form.
Tap Copy is for the Regicnat Ombudsman's Record. Bottpm Copy is for the CAC's Records.
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