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Community Advisory Committee Quarteriy/Annual Visitation Report

Facifity Type - I3 Family Care Home
3 Aduit Care Home & Mursing Home
" Combination Homte

County
Madison

Faclity Name
Elderberry

Time Spent in Facility hr 15 min

Visit Date__01/28/2016 1

Arival Time 12 : 000 Dam ®lpm

Name of Person Exit Interdew was held with

QOther Staff Rep {Name &Title}

Interview was held [in-Person L3Phone DAdmN. (ISIC suserdsorin Charge)

Commitiee Members Prosent: B, Toie

Al penotnd t A nda Freiinéame nﬂzb.fan,..lﬂh mtﬁ%le%%k Q_Mim

Report Completed by: ]
Barbara Rice

Number of Residents who received personal visits from commitiee members.

approx. 10

Resident Rights Information s cleasly visible, #1Yas O No

Ombudsman contact information is correct and clearly posted F1YesTINo

The most recent sirvey was readly accessible.FiYes O No
Requirad for Nursing Homes Onl
Resident Profile
1. Do the residents appear neat, clean and odor {ree? ElYes T1 No
2. Did residents say they receive assistance with personal care activities,
Ex. brushing their festh, combing their hair, inseting dentures or teaning
their eyeglasses? F3Yes 7 No
3. Did you see or hear residents beling encouraged to participate in their care
by staff mambers? I Yes TI No
4 Were residents interacting w/ staff, other residents & wisitors? Aes[MNo
5. Did staff respond to or interact with residents who had difficulty
communicating or making thelr nesds known verbally? & Yes T No
6. Did you observe restraints in use? 0 Yes 13 No
7. I 50, did you sk staff about the facility's restraint policies? £1YesTINo
Resident Living Accommodations
8. Did residents describe their living environment as hemelike? EYes ONo
9. Did you notica unpleasant odors in commonly used areas? TYes FiNo
10. Did you see items that could cause harm or be hazardous? CIYes [ZINo
44, Did residents feel their living areas were too noisy? - Yes 1 No
2. Does the facllity accommodate smokers? & Yes I No
422, Where? @ Qutside only {1 Inside only IJ Both Inside & Qutside,
13, Were residents able to reach their call befls with aase? [IYes T No
14, Did staff answer call belfls in a fimely & courteous manner? & Yes £ No
44a, If no, did you share this with the administrative staff? I Yes I No
Resident Sewices
45. Were residents asked their preferences or apiniong about the activities
planned for them at the faciity? ¥7Yes TT No
16. Do residents have the epportunity to purchase perscnal items of their
choice using their monthly needs funds? I Yes KT No
18a. Can residents aceess their monthly needs funds at thejr convenience?
[ Yes [ No
17. Are residents asked their preferances about meal & shack choices?
¥ Yes £i No
174 Are they given a choice about where they prefer to dine? ETYes S No
18. Da residents have privacy in making and recelving phone calls?
@ YosINo
18. Is there gvidence of communify involvement from other civic, voluntear or
refigious groups? ¥1Yes T No
20. Does the facifity have a Resident's Council? [ Yes T No
Family Council? #Yes I No
Areas of Cancern

Are thera resident issues o topics that need follow-up or review at a later fime or during the next
visit?

.Coptinued Safety and Maintenance for Residents. Explained Dental Car
5 J'E ol

borusens:

Statfing information is posted, ¥3 Yes £ No
Comments & Other Observations
3} Staff member encouraging resident to slowly eat

meal

4)Greeting our members and letting us know they
appreciated visit

Comments & Other Ohservations

B)Express would like to be home but Elderberry takes
good care of them,

9)Administrator states they cootinually work to keep
odors minimal or none

11) Make every effort to met the comfort of all residents

Comments & Other Observations

15) Activity calender visible

18) Karen explained about keeping a print out for
Residents and Families.

17)Continue Patient Choice dining as well as in room
giving residents time fo visit and Staff provides music
that they enjoy.

12)Church services listed on Activity Board

Exit Summary

Discuss items from “Areas of Concemn” Section as well as any changes
observed during the visit.

Staffing has improved but continue fo recruit. Observed
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This Dpcument is a PUBLIC RECORD. Do not identify any Resident{s) by name or Inferenca orthis form,

Top Copy is for the Regional Ombudsman's Racord. Bottom Cogy is for the CAC's Records,
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