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Resident Rights Information is clearly visibte. L)S] Yes | - | No

The most recent survey was readily accessible, | ..
{Required for Nursing Homes Only}
. Resident Profile N
1. Do the residents appear neat, clean and odor free?
2. Did residents say they receive assistance with personal care
activities, Ex. brushing their teeth, combing their hair, inserting
dentures or cleaning their eyeglasses?

3. Did you see or hear residents being encouraged fo parficipate
n their care by staff members?

1. Were residents interacting w/ staff, other residents & visitors?

3. Did staff respond to or interact with residents who had difficulty

sommunicating or making their needs known verbally?

5. Did you observe restraints in use?

7. ‘id you ask staff about the facility's restraint policies?
Resident Living Accommodations

3. Did residents describe their fiving environment as homelike?
). Did you nofice unpleasant odors in commonly used areas?
0. Did you see ifems that could cause hatm or be hazardous?
1. Did residents feel their living areas were too noisy?

2. Does the facility accommodate smokers?

2a. Where? [ ] Outside only | ] Inside only [ ] Bath Insidea%id_

3. Were residents able fo reach their call befls wiih ease?

4. Did staff answer calt bellsin a timely & courleous manner?

4a. If no, did you share this with the administrative staff?
Resident Services

chivities planned {or them at the facility?

8. Do residents have the opportunity fo purchase personal items -

9. Were residents asked their preferences or opinions about the .

f1heir choice using their monthly needs funds? - Yes [ 7]

6a. Can residents access their monthly needs funds at their

onvenience? Yes

7. Are residents asked their preferences about meal & snack

hoices? - Yes |- No
7a. Are they given a choice about where they prefer to dine? 1 Yes |-.7] No

8. Do residents have privacy in making and receiving phone
alls?

8. Is there evidence of community involvement from other civic,

) Yes [

olun*~ =~ or religious groups?

{Yes { | No

0. B . the Facility have a Resident’s Council?

Yes |. | No

over )

Ombudsman contact information is cosrect and K_[ Yes | ] No
clearly posted.

Yes No
Staffing information is posted. l—J I——J

Comments & Other Observations

_Comments & Other Observations = =~




Areas of Concern Exit Summary
Are there _re'sident issues or topics that need follow-up or review at a later time or during | Discuss items from “Areas of Concern” Section as well as
the next visit? any changes observed during the visit.

This Document is a PUBLIC RECORD. Do not Identify any Resident{$) by name or inference on this form.
Top Copy is for the Regional Ombudsman’s Record. Bottom Copy is for the CAC'S Records.

DHHS DOA-022/2004

On January 15, 2014 an audit was preformed at Mountain View.
Upon entering the building one of the first things noticed were
Exposed wires hanging down from ceiling with wire nuts attached
To them, we confirmed that this was where a Smoke Detector had
Had been placed and was no longer there, also Smoke Detectors
Had been removed from some of the residents.rooms , we also
Noticed'water marks on walls and ceiling. At the time of the exit
Interview with the administrator She stated that during the cold
Spell the week before the pipes had broken in the ceiling and the
Smoke Detectors were damaged and removed. (Scott stated that he
Had detectors on order to replace the defected ones. A ‘team member
Ask the administrator what process they had in place in regards to
Life Safety since they no longer had smoke detectors the
Administrator immediately said I am getting very agitated, stood up
Said You are not inspectors you’re volunteers and said we were no
Longer allowed in her building and we were too leave, she stated we
Could leave her a note of our report, We were then escorted out the door



