Community Advisory Committee Quarterly/Annual Visitation Report

County Facllity Type - {73 Family Care Home Facility Name
Henderson 51 égﬂﬁiﬁ:ﬂgﬁ] eﬂ Nursing Home Cardinal Care Center
Visit Date  02/22/2016 Time Spentin Facility 1 he O min lAmvalTime 9:00 @am Clpm
Name of Person Exit Interview was held with__Chris Drake, Executive Director _ Interview was held iinPerson OPhone LIAGMN. QSIC{swervsor in Chargs)
WJOther Staff Rep (Name &Titie}
Committee Members Present: Report Compieted by:

Donna Sheline, Buddy Edwards, Annette Goetz A. Grimm

Amy Grimm

Number of Residents who received personal visits from comimitiee members: 12

Resident Rights Information is dearly visible. 81Yes [ No

Ombudsman contact information is correct and clearly posted. ¥)YesTINo

The most recent survey was readily accessible.?lYes I No
Reqguired for Nursing Homes On/

esi e

1. Do the residents appear neat, dean and odor free? EYes T3 No
2. 0id residents say they receive assistance with personal care activities,
Ex. brushing their testh, combing their halr, inserting dentures or cleaning
their eyeglasses? TiYes 71 No
3. Did you see or hear residents being encouraged to participate in their care
by staff members? TiYes 51 No
4, Were residents interacling w/ staff, other residents & visitors? #YesZNo
5. Did staff respond 1o or interact with residents who had difficulty
communicating or making their needs known verbally? T¥es I No
6. Did you observe restraints in use? D Yes & No
7. if so, did you ask staff about the facility's restraint policies? T Yest“INo
Sic g Accommodations
8. Did residents describe their living environment as homelike? DYes TNa
9. Did you nofice unpleasant odors in commonly used areas? ¥lYes ©INo
10. Did you see items that could cause harm or be hazardous? ZIYes @INo
11. Did residents feel their living areas were too noisy? ZiYes 1 No
12. Does the facility accommodate smokers? i Yes 71 No
12a. Where? Id Outside only &3 Inside only LI Both Inside & Cutside.
13. Were residents able to reach their call bells with ease? @Yes i No
14. Did staff answer call bells in a timely & courteous manner? C1Yes IJ No
14a. i no, did you share this with the administrative staff? £ Yes 1 No
Resident Services
15. Were residents asked their preferences or opinions about the activities
planned for them at the facility? LlYes 10 No
18. Do residents have the opporiunity to purchase personal items of their
choice using their monthly reeds funds? I8 Yes LI No
16a. Can residents access their monthly needs funds at their convenience?
¥ Yes i No
17. Are residents asked their preferences about meal & snack choices?
¥l Yes ZiNg
17a. Are they given a choice about where they prefer {o dine? & Yes =i No
18. Do residents have privacy in making and receiving phone calls?
OYes TN
19.1s there evidence of community irvolvement from other civic, volunteer or
religious groups? HYes I No
20, Does the facility have a Resident's Council? & Yes It No
Family Council? ITYes I I N

Are there resident issues or topics that need follow-up or review at a later time or during the next
vigit?

At next visit: see 9 (rest room smeli} & 15 (activities) above.

Staffing information is posted. ] Yes £ No

Generally happy comments from both short and long
term residents. Staff was friendly, welcoming.
283 This may very welt happen, but residents did not
volunteer this info & it was not observed.

5. Assume Yes, but did not witness enough staff
inferaction to answer,

58 census; 60 capacity.
Facility Survey: 97; Kitchen: 96.5

8. Several long-time residents did in fact use the term
"homey"” & some of the rooms we visited were cheerful,
decorated with family photos, residents' art/crafts and
they were sitting in big comfortable chairs.
9. Restrooms off lobby reeked (trash recepticles filled
with soiled briefs), both Women's and Men's room.
14. Not checkedftimed this visit.

156. Do not know; many residents of course are notin a
position to communicate this. We did question whether
the posted calendar of events was followed: residents
were in the activities room watching tv, on this and
previous visits. We were {old that, currently, the Dietary
Manager was doing the work of the Activities Director
who was "spending most of her time in the Biue Ridge
building," and that they also did not find this an ideal
situation. Meanwhile, they did put effort into special
events on Superbow! Sunday and Valentine's Day.
17. "Good food!" we heard from many residents.
20. Mr, Drake said "We bring everybody in—the
Resident's Council is very important to us.” Didn't ask
about Family Council.

Discuss items from “Areas of Concern” Section as well as any changes
observed during the visit.

Very good follow-through on last concerns. For example,

This Document is a PUBLIC RECORD. Do not identify any Resident{s) by name or inference on this form.
Top Copy is for the Regional Ombudsman’s Record. Bottom Copy is for the CAC's Records.
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