
Communi Adviso Committee /Annual Visitation

This Document is a PUBUC RECORD. Do not identify any Resident{s} by name or inference on this form.
Top Copv is for the Regional Ombudsman's Record. Bollom Copy is for the CAC's Records.

Facility Type - 11 Family Care Home

I Adult Care Home r<J Nursing Home

C Combination Home Stonecreek Nursing

Time Soenl in Facilil hr 15 min

Name of Person Exit lnterviewwas heldwith Clift Davis lnterviewwas held Elln-Person trPhone trAdmn. flSl0(sraeruismincnarse)

trOtherStaff Reo (Name &

Committee Members Present:
Gene Knoefel, Bob DuBrul, Linda Burrell

Number of Residents who received visits from committee members; 16
lnformation is clearlv visible. flYes fl No Ombudsman contact information is conect and clearly posted.ffiYesf,lNo

Staffing information is posted. E Yes Ei No
The most recent survey was readily accessible.flYes fl No

1. Do the residents appear neat, clean and odor free? EYes fll No

2. Did esidents say they receive assisiance with personal care activities,

Ex. brushing thei teeth, cornbing their hair, insefting denfures or cleaning

fherr eyeglasses? fiYes fl No

3. Did you see or hear residents being encouraged to participate in their care

by stafi members? [Yes f" No

4. Were residents interacting wl staff, other residents & visitors? &Yesl-:J',lo

5. Did staff respond to or interact with residents who had difficulty

communicating or making their needs known verballf flYes U No

6. Did you observe reskaints in use? fl1Yes fi No

7. lf so. did vou ask staff about the

8. Did residents describe their living environment as homelike? flYes flNo
9. Did you notice unpleasant odors in commonly used areas? ilYes tr No

10. Did you see items that could cause harm or be hazardous? ilYes ZNo
11. Did residents feel their living areas were too noisf f Yes fil No

12. Does the facility accommodate smokers? flYes I No

12a. Where? il Outside only fl lnside onlyfl,Both lnside & Outside.

13. Were residents able to reach their call bells with ease? SYes ffl No

14. Did staff answer call bells in a timely & murteous manner? ilYes I'T No

14a. lf no, did you share this with the administrative staff? i7t Yes il No

Several resident compliments on the food. Negative3s
were too much salad and need more fresh fruit.

Severalbomplaints of cold rooms and dining rooms

15. Were residents asked their preferences or opinions about the aciivities

planned for them at the facility? l?IYes i-I No

16. Do residents have the opportunity to purchase personal items of their

choice using their monthly needs funds? 17 Yes [f No

16a. Can rc$denb access their monthly needs funds at their mnvenience?

iZ Yes [- No

17. Are residents asked their preferences aboui meal & snack choices?

fi Yes f* No

17a. fue hey given a choice about where they prefer to dine? 97Yes i-' No

18. Do residents have privacy in making and receiving phone calls?

ffiYestr lb
19. ls there evidence of community involyement from other civic, volunteer or

religious groups? lTYes [1 No

20. Does the facility have a Resident's Council? fl7lYes I No

Family Council? flYes i-] No

Many cokmpliments to the staff for doing a great job.
Special praise for Janet and Della (CNAs)

One instance of long wait for call bell. Several call bell
buttons were out of reach in 200 wing

Are there resident issues or topics that need follow-up or review at a later ilme or during the next
visit?

Discuss items from "Areas of Concern" *ciion as well as any changes

observed during fie visit.

Overallgood visit with residents feeling care is very

DHHS DOA-O12NAA4


