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Do you receive a response to your requests? M
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Residents are up and out of bed/room and socializing?

Staff interact respectfully with residents who have difficulty
communicating or making needs known.

Call bells/lights appear to be accessible and answered timely.
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This is a beautifully cared-for home with very happy, secure residents. As we were
riding together in the car and debriefing after we left, we decided that Yvette Trantham
deserved to receive one of the new Land of Sky certificates of appreciation. Barbara
Mayer had one in the car, so she filled it out, we all signed it, and we drove back to
deliver it to Yvette in person. She was deeply touched to receive it, and the residents
were excited about it as well. She said, “I’'m going to frame this... I’m going to frame
this right now.” Thank you for providing these certificates. It is a small but meaningful
way to recognize individuals who do such hard work with care and patience and joy.





